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SECTION 8 - COMMUNICATION AND COORDINATION – (Transmission Operators 
responsibility for communication with RC and the method of communication and assurance of accuracy 
of information communicated under normal and emergency circumstances.  It also covers the 
responsibilities and requirements for Reliability Coordinators as relates to System restoration following 
an outage.) 
 
Section Credit:  1CEH (.5EO, 1STDS, 1OP, 1PROF)* 
  
 1. Pre-Test  
 2. Instructors and Advisory Team 
 3. Learning Activity Content 
  a) NERC Standard COM-002-2 – Communications and Coordination 
  b) NERC Standard EOP-002-2.1 – Capacity and Energy Emergencies 
 4. Instructor’s Notes 
 5. Glossary of Terms 
 6. Additional Reading Material (Optional) 
 7. Learning Objectives 
 8. Post-Test  
 
 
*    CREDIT KEY 

CEH Continuing Education Credit Hour 
EO  Emergency Operations Credit Hour
OP   Operating Credit Hour 
STDS  Standards Credit Hour 
PROF  Professional Credit Hour 

 
 
 


