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SYLLABUS
COMMUNICATIONS AND COORDINATION
TEG_103_ECOMM_OPC_OL_Class_53_Section_2
Self Study Internet Based Course

SECTION 2 - COMMUNICATIONS AND COORDINATION - (Human communications and
adequate data transmittal capabilities including the staffing available for addressing a real time emergency
condition.)

Section Credit: 1.5CEH (1.5STDS, 1.50P, 1.5PROF)*

1. Pre-Test
2. Instructors and Advisory Team
3. Learning Activity Content

a) NERC Standard COM-002-2
Instructor's Notes

Glossary of Terms

Additional Reading Material (Optional)
Learning Objectives

Post-Test
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* CREDIT KEY

CEH Continuing Education Credit Hour
EO Emergency Operations Credit Hour
0] Operating Credit Hour

STDS Standards Credit Hour

PROF Professional Credit Hour




